
 

 

 

 

 

 

Stripe Recurring  

Payments Setup 

 

 

 

 

 

 



Step 1 – Login to your club account and head to Begin Selling  

 

 
 

Step 2 – Next you can click Add to start from fresh or edit an existing package 

setup 

 
 

 

 



Step 3 – Fill out the package information as usual, title, season, selling 

from/selling to and add the type you plan to use for the package. 

 
Step 4 – You will notice Instalment setup on the package setup with 3 distinct 

options.  

• First is the Instalment interval type, weeks, months or years, I select 

month. 

• The next option is the instalment Interval, I select a value of 1 

• Finally, is number of instalments of which I selected 4 

• Try and keep the full payment range to 6 months if possible. 

 



So, this means, once a month for 4 months the member will be debited. 

 
 

Finally, I add my value and the club deposit. 

You will see above then union fees (Association fees) are already in place and 

not counted on the DD  

The club adds their own fee (500 in this case) and I have listed the club deposit 

as 100 meaning there is a total of 400 to be paid split into 4. 

 

Please note: the club deposit paid is not included on the number of 

instalments configured. The 400 left to pay is covered over the 4 months of 

Direct Debit. 

 

 

 

 

  



Reviewing Ongoing Payments 

All recurring payments will be viewable in the standard Payout Report for Clubs 

 

Payment breakdown per player is also able to be reviewed, via the Members “View 

Payment” page: 

 

Configure Automated Notifications 

To configure automated notifications for successful and failed payments, this is setup in the email 

notifications section. So to create them, if you navigate to “Email Notifications” then complete the 

page sections as per below, and save it, the notifications will be setup. 

 



Reporting and Managing Payments 

Under Membership section, navigate to Recurring Payments 

 

From here you will see a list of all past and future recurring payments 

 

 

 

 

 

 



To pull a report on all recurring payments, navigate to System Report > Recurring Payments 

 

 

 

 

From here you can customise the report you want by utilising the filters available 

 

 

 

 

 

 

 

 

 

 

 



Managing Unsuccessful Payments 

You will be able to view any unsuccessful payments within your Recurring Payments page, or System 

Report as well as being notified by the automated email notification.  

The member also receives a notification to let them know of the failed payment. The member can 

take the action within their portal to rectify the payment, using the below steps: 

Login to Sportlomo portal, and from the main dashboard, select the menu icon at the top left, then 

select Payments & Membership 

 

 

 

 

 

Select View Details of the relevant member 

 

 



The member then simply needs to scroll down to the bottom of the page where the recurring 

payments are listed 

 

 

In the status it will say payment failed of relevant payment 

The member selects the card icon at the end of the row to go through the make payment process 

This payment will then display as successful in Club Dashboard. 


